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TITIE SHEET 

This tariff applies to the Local Exchange Services Resale furnished by SouthEast Telephone, 
LTD. (“SouthEast “, “LEC”, or “Carrier”) between one or more points in the Commonwealth of 
Kentucky. This tariff is on file with the Kentucky Public Service Commission, and copies may be 
inspected during normal business hours at SouthEast’s principal place of business, 3 17 Main 
Street, 4th Floor, Pikeville, KY 41501. 
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SYMBOLS 

The following are the only symbols used for the purposes indicated below: 

C - Change in Product Listing, Regulation or Condition which may affect Rates and/or Charges 

D - Discontinuance or Deletion of a Product, Service, Regulation or Rate 

I - Increase in Rate (Resulting in the increase of a Subscriber’s bill) 

M - Move from one Tariff area to another with no change in Regulation, Rate or Text 

N - New Product, Service, Rate or Regulation 

R - Reduction in Rate (Resulting in the reduction of a Subscriber’s Bill) 

S - Shows repetition, for clarification, of a matter appearing in another part of the Tariff 

T - A change in Text, but not in Rate or Regulation 

/4 V - Vintaged Tariff 

PUBLIC SERVICE COMMiSSlON 
OF KENTUCKY 

EtWCTI~!E 
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TARIFFFORMAT . 

I. Page Numbering - Page numbers appear in the upper right corner of the page. Pages are 
numbered sequentially. However, new pages are occasionally added to the tariff. When a new page 
is added between pages already in effect, a decimal is added. For example, a new page added 
between Pages 14 and 15 would be Page 14.1. 

II. Page Revision Numbers - Revision numbers also appear in the upper right corner of each 
page. These numbers are used to determine the most current page or version on file with the 
Kentucky Public Service Commission. For example, the 4th revised Page 14 cancels the 3rd revised 
Page 14. Because of various suspension periods, deferrals, etc. which the Commission follows in its 
tariff approval process, the most current page number on file with the Commission may not always 
be the tariff page in effect. 

III. Section and Paragraph Numbering Sequence - There are nine levels of sections and 
paragraphs. Each level is subservient to its next higher level: PUBLIC SERVICE CO~~MlSSlOpl 

CjF KENTUCKY 
Highest Level 2. Section &FECTI\;‘E 

2.1. 
2.1.1. MAR 3 1997 

Lowest Level 

2.1.1.A. 
2.1.1.A.l 
2.1.1.A.l.l. 
2.1.1.A.l.l.I. 
2.1.1.A.l.l.I.l 
2.1.1.A.l.l.I.l.l. 

IV. Check Sheets - When a tariff filing is made with the Commission, an updated check sheet 
accompanies the tariff filing. The check sheet lists the pages contained in the tariff, with a cross 
reference to the current revision number. When new pages are added, the check sheet is changed to 
reflect the revision. All revisions made in a given filing are designated by an asterisk (*). There will 
be no other symbols used on the check sheet if these are the only changes made to it (i.e., the format 
,etc. remains the same, just revisions on the same pages). The tariff user should refer to the latest 
check sheet to find out if a particular page is the most current on file with the Commission. 

n 
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SECTION 1. TERMS 

FORDEFINITION OF TERMS RELATING TO GENERAL SUBSCRIBER AND PRIVATE LINE 
TARIFFS, SouthEast Telephone, LTD. CONCURS lN THE CURRENT DEFINITIONS OF 
TERMS IN THE APPLICABLE TARIFF SECTIONS OF BellSouth Telecommunications,Inc. AS 
FILED WITH THE KENTUCKY PUBLIC SERVICE COMMISSION AND EXTENDS THIS 
CONCURRENCE TO ANY CHANGES WHICH MAY BE MADE IN THESE VARIOUS 
TARIFFS AND APPLICABLE SECTIONS SUBSEQUENT TO THIS DATE. 

SouthEast Telephone, LTD. HEREBY EXPRESSLY RESERVES THE RIGHT TO CANCEL 
AND MAKE VOID ANY AND ALL STATEMENTS OF CONCURRENCE AT ANY SUCH 
TIME AS IT APPEARS THAT SUCH CANCELLATION IS IN THE BEST INTEREST OF 
SouthEast Telephone, LTD. 

PUBLIC 

n Issued: December 13. 1996 Effective Date: March 3. 1997 
Issued by: Darrell Maynard, President of the General Partner 
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A 

SECTION 2. GENERAL REGULATIONS . 

FOR GENERAL REGULATIONS RELATING TO GENERAL SUBSCRIBER SERVICES AND 
PRIVATE LINE SERVICES, SouthEast Telephone, LTD. CONCURS IN THE CURRENT 
TERMS AND CONDITIONS OF THE FOLLOWING SUB-SECTIONS OF SECTION A.2. OF 
THE GENERAL SUBSCRIBER SERVICES TARIFF OF BellSouth Telecommunications, Inc. AS 
FILED WITH THE KENTUCKY PUBLIC SERVICE COMMISSION AND EXTENDS THIS 
CONCURRENCE TO ANY CHANGES WHICH MAY BE MADE IN THESE SUB-SECTIONS 
SUBSEQUENT TO THIS DATE: 

A.2.1. 
A.2.2. 
A.2.3. 

FOR GENERAL REGULATIONS RELATING TO GENERAL SUBSCRIBER SERVICES AND 
PRIVATE LINE SERVICES, SouthEast Telephone, LTD. DOES NOT CONCUR IN ALL 
RESPECTS WITH THE TERMS AND CONDITIONS OF SUB-SECTIONS A.2.4.1 THROUGH 
A.2.4.5 OF SECTION A.2.OF THE GENERAL SUBSCRIBER SERVICES TARIFF AS FILED 
BY BellSouth Telecommunications, Inc. AND SUBMITS THE FOLLOWING SUBSTITUTE: 

A.2.4. Payment Arrangements and Credit Allowances (SouthEast Telephone, LTD. Substitute) 

A.2.4.1. Advance Pavments 
An applicant for services or facilities may be required to pay in advance of 
installation an amount not to exceed applicable service charges, installation or 
other nonrecurring charges plus charges for one (1) month of service. Where 
construction charges are applicable, the payment thereof maybe required in 
advance of start of construction. 

A.2.4.2. Deposits 
A. Any applicant who is unable to establish a satisfactory credit standing with 
SouthEast or any subscriber whose credit standing has become impaired may 
also be required to deposit a sum up to an amount equal to either the charge 
for two (2) months local service or the charge for the estimated toll messages 
during a like period, or both. Any such deposit may be held during the 
continuance of the service as security for the payment of any and all amounts 
accruing for the service. 

PUBLIC SERVICE COMMiSSION 
OF KENTUCKY 

EFFECTIVE 

p4 
Issued: Effective Date: March 3, 1997 
Issued er 

rkeville, KY 41501 
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A-2.4. Payment Arrangements and Credit Allowances (Cont’d) . 

A.2.4.2. Deposits (Cont’d) 

B. Interest will be paid on all sums held on deposit at the rate of six percent 
annually. The interest will be applied as a credit to the customer’s bill. Ifthe 
deposit is credited to the customer’s bill prior to the deposit anniversary date, 
interest will be credited to the customer’s bill on a pro-rated basis. If interest 
is not credited to the customer’s bill annually, interest will be computed by a 
method which will result in an amount no less than that obtained by using a 
middle course method between simple and compound interest in compliance 
with Commission Order dated October 3 1, 1989 in Case No. 89-057. Interest 
on deposits computed in this manner will accrue until credited to the bill. 

C. The fact that a deposit has been made in no way relieves the applicant or 
subscriber from complying with regulations as to advance payments and the 
prompt payment of bills on presentation or constitutes a waiver or 
modification of regular practices providing for the discontinuance of service 
for nonpayment of any sums due SouthEast. 

A.2.4.3. Payment for Service 

A. The subscriber is responsible for payment of all appropriate charges for 
telephone services, including completed calls and equipment. The subscriber 
will receive a monthly bill for telephone services provided by SouthEast. The 
bill will include the subscriber’s telephone number, the due date of the bill, the 
amount due, the period of time covered by the bill and itemized local and toll 
charges as appropriate. Similar billing information will be provided on 
separate sheets for the subscriber’s preferred long distance carrier and other 
carriers as appropriate. All charges due by the subscriber are payable at 
SouthEast’s Business Office or at any other agency duly authorized to receive 
such payments. If the subscriber believes any item on the monthly bill to be 
in error, the subscriber may object in person at SouthEast’s Business Office, 
by telephone, or in writing. If objection is not received by SouthEast within 
thirty (30) days after the bill is rendered, the account shall be deemed correct 
and binding upon the subscriber. Nonpayment of charges for service may 
result in the interruption or discontinuance of any or all of the services 
fUrnished the subscriber. 

PUBLlCSERVlCECOMMISSION 
OFKENTUCKY 

EFFECTIVE 

MAR ~1997 
Issued: December 13. 1996 Effective Date: March 3. 1997 
Issued by: Darrell Maynard, Pr&i%tifW~~~~ner 
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A.2.4. Payment Arrangements and Credit Allowances (Cont’dl 

A.2.4.3. Pavment for Service (Cont’d) 

B. Except as otherwise stated in this tariff, the subscriber shall pay monthly 
in advance or on demand all charges for services and equipment and shall pay 
on demand all charges for long distance service and billed local usage.’ The 
subscriber is responsible for payment of all charges for services furnished the 
subscriber, including charges for services originated or charges accepted at the 
subscriber’s station. Service shall not be discontinued for nonpayment of 
charges unless SouthEast has given the affected subscriber a written notice of 
the proposed date of disconnection at least five (5) days before the proposed 
date of disconnection. No service shall be terminated until at least twenty 
(20) days after the & date of the original unpaid bill. 

C. Should service be suspended for nonpayment of charges, it will be restored 
only in accordance with payment of a charge for restoration of service as 
shown in Section 4 of this Tariff When the period of suspension is more than 
one (1) day, credit will be given from the date of suspension up to and 
including the date service is restored. 

D. When service has been disconnected for nonpayment, the service 
agreement is considered to have been terminated. Reestablishment of service 
may be made only upon the execution of a new service agreement which is 
subject to the provisions of this Tariff. 

E. In its discretion, SouthEast may restore or reestablish service which has 
been suspended or disconnected for nonpayment of charges, prior to payment 
of all charges due. Such restoration or reestablishment shall not be construed 
as a waiver of any rights to suspend or disconnect service for nonpayment of 
any such or other charges due and unpaid or for the violation of the provisions 
of this TariF, nor shall the failure to suspend or disconnect service for 
nonpayment of any past due account or accounts operate as a waiver or 
estoppel to suspend or disconnect service for nonpayment of such account or 
of any other past due account. 

P. SouthEast will apply an administrative charge to the subscriber’s account 
for each se~~~~~“~~h a check, draft or other payment 

OF KENTUCKY 
EFFECTIVE 

“3 j&y 
Issued: December 13. 1996 Effective Date: March 3. 1997 
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/- 
A.2.4. Payment Arrangements and Credit Allowances (Cont’d) - 

A.2.4.3. Payment for Service (Cont’d) 

instrument is not honored by the issuing establishment for the reason of 
insufficient funds. The administrative charge to be anolied shall be . in each 
instance, $20 Der check or draft which is not honored bv the issuing institution 

Note 1: Basic monthly charges are billed in advance. Toll charges for long 
distance services and additional charges for local usage are billed in arrears. 

G. Customers who have deferred payment agreements for services provided 
by SouthEast will be allowed to spread Service Charges as specified in 
Section 4 of this Tariff, plus interest over the respective period of the 
agreement. Interest on the deferred amounts will be calculated based on the 
average commercial interest rate of three (3) major lending establishments in 
the Commonwealth of Kentuckv at the time of individual agreements The 
three institutions to be used in anv case of interest rate derivation sic 
selected from the following: six establishments: Bank One - Kentuckv. Trans 
Financial Bank. Pikeville National Bank and Trust. National City Bank. Fifth 
Third Bank and PNC Bank. If, in the judgement of SouthEast, the interest 
rate derived above is insufficient to cover the costs of providing the deferred 
payment option, SouthEast will suspend the availability of such option until 
such time as the costs of providing said option can be recovered through the 
above noted method of interest derivation. SouthEast will inform the 
Commission of its intention to suspend the option previous to enacting any 
suspension. Deferred charges (including calculated interest) will be prorated 
on a monthly basis over the length of the selected deferral period. 

H. A late payment charge of 1.25 percent applies to each cusfomer’s bill 
(including amounts billed in accordance with Tariff on Billing and Collection 
Services) when any undisputed potion of a previous month’s bill has not been 
paid in full prior to the next billing date. The 1.25 percent charge is applied 
to all new charges on a customer’s previous month’s bill which were not paid 
prior to the next billing date. Additional penalty charges shall not be assessed 
on unpaid penalty charges. 

PUBLIC SERVICE COMMiSSiON 
OF KENTUCKY 

EFFECTI\‘E 

MAR 31997 
-. . 

a . I.. 
Issued: December 13, 1996 

I 
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FOR GENERAL REGULATIONS RELATING TO GENERAL SUBSCRIBER SERVICES AND 
PRIVATE LINE SERVICES, SouthEast Telephone, LTD. CONCURS IN THE CURRENT 
TERMS AND CONDITIONS OF SUB-SECTIONS A.2.4.4. THROUGH A.2.4.10. OF THE 
GENERAL SUBSCRIBER SERVICES TARIFF OF BellSouth Telecommunications, Inc. AS FILED 
WITH THE KENTUCKY PUBLIC SERVICE COMMISSION AND EXTENDS THIS 
CONCURRENCE TO ANY CHANGES WHICH MAY BE MADE IN THESE SUB-SECTIONS 
SUBSEQUENT TO THIS DATE. 

FOR GENERAL REGULATIONS RELATING TO GENERAL SUBSCRIBER SERVICES, 
SouthEast Telephone, LTD. DOES NOT CONCUR IN ALL RESPECTS WITH SUB-SECTION 
A.2.4.11. OF THE GENERAL SUBSCRIBER SERVICES TARIFF AS FILED BY BellSouth 
Telecommunications, Inc. AND SUBMITS THE FOLLOWING SUBSTITUTE: 

A.2.4.11. Bill Format (SouthEast Telephone, LTD. Substitute) 
Following is an example of SouthEast’s Bill Format 

SouthEast Telephone, LTD 5/l 7196 
PO Box 1001 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

Pikeville, KY 4 150 1 EFFECTIVE 

CUSTOMER SERVICE 
ACCOUNT NUMBER 52090 PIKEVILLE 432-3000 MAR 3 w 

XYZ CORP. 
PO BOX 99999 
ANYWHEZRE, KY 

OTHER 1-888-364-9000 
TOLL JjiI@$j$b/&j- -fY> 607 KAH 5011, 

49999 

PAYMENT DUE UPON RECEIPT OF INVOICE 
Please return this page with your check payable to SouthEast Telephone, LTD 

,‘.,$hmut Charges Past Due Amount .Total Amount Due ,.Amo& Paid 
,i +Jue &fore .’ “,:“, 

June 7 $0.00 $63.67 

h 
Issued: December 13. 1996 Effective Date: March 3. 1997 
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n 
A.2.4. Payment Arrangements and Credit Allowances (Cont’d)  ̂

A.2.4.11. Bill Format (Cont’d) 

DETAILED STATEMENT OF REGULATED CHARGES 

Monthly Service Charges 
Monthly Service - May 19 thru Jun 18 

I I Basic Services 1 Quantity 1 Amount 

1 Area Calling Service - Commercial - Economy 1 6.26 

2 Federal Comm. Commission Subscribers Line Chg 1 3.50 

3 Telecommunications Relay Svc/TDD Program 1 0.10 

1 1 Total Basic Services 

Optional Services Quantity 

I 4 I Touch-Tone I 1 I 

5 Listing-Not Printed in Directory 1 1.50 

6 Call Forwarding - Busy Line 1 1.00 

7 Call Waiting 1 2.80 

I I Total Optional Services 6.80 

L Total Monthly Service Charges I 16.66 I 

PUBLIC SERVlCE CObMSSION 
OF KENTUCKY 

EFFECTIVE 

m 
Issued: December 13, 1996 Effective Date: March 3. 1997 
Issued by: Darrell Maynard, President of the General Partner 
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A.2.4. Payment Arrangements and Credit Allowances (Cont’d) . 

A.2.4.11. Bill Format (Cont’d) 

Local Usage Summary 
Area Calline Services 

I I I I 3.78 

8 Local Usage Summary 3.78 

Total Local Usage 3.78 

I I OTHER CHARGES AND CREDITS I Amount 

9 I I Installment Plan A Payment Number 2 of 3 for 
charge of $42.00 for work completed Apr 9, 1995 14.00 

I I 10 Credit as Ordered by the Public Service Commission I 1.60 

I I Work completed on May 02, 1995 
Partial Month’s Charge for Service Added (05/03/95 - 05/19/95) 

I I 11 Call Forward - Busy Line ($1 .OO/mo) I .52 

3 Call(s) to Local DA at $0.39 Each 

Total Other Charges and Credits 

Issued: December 13. 1996 Effective Date: March 3. 1997 
Issued by: Darrell Maynard, President of the General Partner 

SouthEast Telephone, LTD., P.O. Box 1001, Pikeville, KY 41501 
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PUBLIC SERVICECOMMISSiO~ 
OFKENTUCKY 

EFFECTWE 

A.2.4. Payment Arrangements and Credit Allowances (Cont’d) 

A.2.4.11. Bill Format (Co&d) 

MAW 31997 

ITEMIZED CALLS 
DIRECT DIALED CALLS 

Date Place Called Number Rate” Time Min Amount 
Called 

14 05108 LOUISVL KY 502 555-6578 I-ID 04:19PM 2 .25 

15 05/09 LOUISVL KY 502 555-1341 AE 05:20PM 20 15.75 

Total Direct Dialed calls 16.00 

*Taxes and Rates Applied - See Back of Page 

DETAILED STATEMENT OF REGULATED CHARGES 

Taxes 

26 Federal Tax 1.20 

27 State Tax 1.30 

28 School Tax .30 

Total Taxes 2.80 

Total SouthEast Telephone Regulated Charges 41.77 

A.2. General Regulations (Cont’d) 

FOR GENERAL REGULATIONS RELATING TO GENERAL SUBSCRIBER SERVICES AND 
PRIVATE LINE SERVICES, SouthEast Telephone, LTD. CONCURS IN THE TERMS AND 
CONDITIONS OF THE FOLLOWING SUB-SECTIONS OF THE GENERAL SUBSCRIBER 
SERVICES TARIFF OF BellSouth Telecommunications, Inc. AS FILED WITH THE KENTUCKY 

F- Issued: December 13. 1996 Effective Date: March 3. 1997 
Issued by: Darrell Maynard, President of the General Partner 
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SouthEast Telephone, LTD. 
Local Exchange Service Resale 

KY PSC Tariff No. 1 
Original Page 14 

PUBLIC SERVICE COMMISSION AND EXTENDS THIS .CONCURRENCE TO ANY 
CHANGES WHICH MAY BE MADE IN THESE SUB-SECTIONS SUBSEQUENT TO THIS 
DATE: 

A.25 
A.2.6. 
A.2.7. 
A.2.8. 
A.2.9. 
A.2.10. 
A.2.11. 
A.2.12. 
A.2.13. 
A.2.14. 

A.2.15. Cancellation of Concurrence with Sections and/or Sub-sections of 
General Rermlations 

SouthEast Telephone, LTD. HEREBY EXPRESSLY RESERVES THE 
RIGHT TO CANCEL AND MAKE VOID ANY AND ALL 
STATEMENTS OF CONCURRENCE AT ANY SUCH TIME AS IT 
APPEARS THAT SUCH CANCELLATION IS IN THE BEST 
INTEREST OF SouthEast Telephone, LTD. 

PUBLIC SEFiVICECOHvlISSION 
OFKENTUCKY 

EFFECTIVE 

PflAR 3 1997 

Issued: December 13, 1996 Effective Date: March 3. 1997 
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c1*4\1 L.+- 

SECTION 3 TELECOMMUNICATIONS SERVICES 

BLIC SERVICE ION AND EXTENDS THIS CON 
BEMADEINT VIDUAL TARIFFS AND THEIR 

LEPHONE INC. HEREBY EXPRESSLY RESERVES THE T TO CANCEL AND 

3.1 PREPAID LOCAL SERVICE 

Prepaid Local Exchange Service is a prepaid, switched intrastate (N> 
telecommunications service that permits Customers to establish communications 
between two locations within the state of Kentucky. Prepaid Service is available 
only within a local calling area. 

3 .I .2 Emergency Service 
i 
8 

Customers will have access to 91 1 and E91 1 services. 

3.1.3 Directory Assistance 
Customers do not have aacess to Directory Assistance, such as 41 1 and “0” 
Operator Services. 

3.1.4 Pay per Usage Services 
All pay per usage services are blocked for use by Customers of Prepaid Local 
Exchange Service. Pay per usage services are those services which incur an 
additional fee each time they are accessed and include, but are not limited to, 1 + calls, IO IXXXX 
calls, 900, 700,555, 500,976, and N1 I number calls, Operator Services calls, Collect, and Billed- 
to-Third Number calls. 

3.1.5 Long Distance Service 
SouthEast Telephone does not provide long distance service for Prepaid Local Exchange Service. 
Customers may purchase Long Distance Debit Cards for long distance service. 

“Customers with accounts overdue by 30 days or more may be canceled withoutprior written notijjcation. 
*Payment of two months of service is required before service is activated. 
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SECTION 4 SERVICE CHARGES 

AS SET FORTH IN THE 
F SECTIONS OF BELLSOUTH 

TELECOMMUNICATIONS, INC. AS FILED WITH THE KENTUCKY PUBLIC SERVICE 
SION, EXCEPT IN THE CASE OF TARIFF SECTION A.36. “PRICE 
TION PLAN. 

URTHER, SOUTHEAST TELEPHONE, INC. EXTENDS THIS CONCURRENCE TO ANY 
HANGES WHICH MAY BE MADE IN THE ABOVE-NOTED TARIFFS AND THEIR 

INDIVIDUAL SECTIONS SUBSEQUENT TO T 
EXCEPTION OF TARIFF SECTION A.36. 

DATE, WITH THE ABOVE-NOTED 

SOUTHEAST TELEPHONE, INC. HEREBY GXE’RESSLY RESERVES THE RIGHT TO 
CANCEL AND MAKE VOID ANY AND ALL STATEMENTS OF CONCURRENCE AT 
ANY SUCH TIM 
INTEREST OF SOUTHEAST TELEPHONE, INC. 

4.1 Prepaid Local Service Rates 

S IT APPEARS THAT SUCH CANCELLATION IS IN THE BEST 

4.1 1 Basic Plan: Includes basic dial tone and taxes. 

Total Due: $99.90 at time of purchase, which includes the current month, 
advance month, applicable taxes and connection charges. 
Monthly Rate: $49.95 

(N) 

*Monthly price excludes 91 1 fees which vary according to location. 

4.1.2 Feature Plan: Includes basic dial tone, caller ID, call waiting and taxes. 

Total Due: $119.90 at time of purchase, which includes current month, advance 
month, features, applicable taxes and connection charges. pbzL!g i: 

Effective Date Issued: March 22200 1 Effective Date: April 21 ,  2001 

Issued by: 
1, 



Telephone, Inc. 
pg'' Local Exchange Service Resale 2nd Revised Page 17 L" 

Replacing lSt Revised Page 17 

4.1 Prepaid Local Service Rates (cont'd) 

*Monthly price excludes 91 I fees which vary according to location. 

Monthly Rate: $59.95 

AP 

ffective Date: Apr i 1 2 1 , 2 00 1 

L A  P.O. Box 1001, Pikeville, I& 41502 
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SECTION 5 - MISCELLANEOUS CHARGES 

5.1 Kentuclcy TRSITAP Surcharge (N) 

In order to support fiinding of the Telecommunications Relay Services (TRS) and the 
I 
I 

Telecommunications Access Program (TAP), the Company will collect a monthly TRSITAP surcharge 
from its Customers for each local line provided by the Company. The current charge is $0.09 per 

I 
I 

access line. (N) 

Issued: July 5,2006 

Issued by: Darrell Maynard, President 
SouthEast Telephone, Inc. 
106 Scott Avenue 
Pikeville, KY 41 501 

Effective Date: July 6,2006 
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By___________________________
Executive Director


